Your travel consultant: Stacey
Email: vacations@serenity-travel.org
773-846-8875 (Office)
773-846-8874 (Fax)

8744 S. Indiana Avenue
Chicago, IL 60619




Seren |ty Travel SerViceS RESERVATION FORM - CRUISE

8744 S Ind|ana AVenue 773846.8875 Ma|n Vacation: Nassau Bahamas
Chicago, lllinois 60619 773.846.8874 Fax Group: McKinney Ellis Reunion
888.739.4786 Toll Free
Departure Date: 8-07-14
Return Date: 8-10-14

Your Travel Consultant is:
Name: Stacey Trip Cost: $
Email: sparish@serenity-travel.org

Insurance: S
Please print very clearly Trip No: 501480710C-SP
Your Birth date: / /

Carnival past guest no.:

Your name as it appears on your travel Identification

Mailing address

City State Zip
Home phone Cell phone Work phone Email address: **
( ) ( ) ( )
@ .
Which is the best number to contact you: H C w
Emergency Contact:: Phone No:
Relationship:
Cabin Category: Traveler must be 21 or older to travel alone. All travelers must complete a reservation form. Name of
your roommate and birth date required by cruise line.
Inside
Ocean V Full name Birth date
Balcony
Full name Birth date
Suite  N/A Pleas add additional sheet if there are four people to a cabin (quad occupancy)

Insurance is not required but very strongly recommended to protect your travel investment. If you are interested in purchasing
insurance, you will have 10 days from your total $250.00 deposit to make the purchase. Please see attached for rates.

Insurance Your total deposit is $100.00. You are able to hold your reservation for $50.00. The $50.00 reservation
hold counts toward your total $100 deposit. Deposit is non-refundable. This non-refundable deposit is in

Accept addition to any cancellation fees the cruise vendor, airline, transfer company or tour vendor may charge
(if applicable). Payments can be made via Visa, MC, Discover or Debit card with Visa/MC logo. A

Decline personal check for interim payments is acceptable. We will also take a check for final payment 30 days

prior to the final due date. There is a $25.00 fee for NSF/Returned checks and Serenity will not accept
additional personal checks for payment. There is a $2.00 fee for each request for lost/misplaced invoices
and/or balance inquiries.

| have read and understand the accompanying payment and cancelation information and agree to the same.

Signature Date
**Serenity does not share your email address with anyone outside of the Agency. Pertinent information and travel documents will be forwarded to you via email.



DEPOSITS
PAYMENTS
IDENTIFICATION/PASSPORT INFORMATION

DEPOSIT: The total deposit is $100 (non-refundable) per person. You are able to reserve your space for
$50.00 due September 30 with a second $50.00 payment due October 30. Deposits can be paid via Visa, MC,
Discover, Debit cards with Visa or MC logo. Personal checks are not accepted for initial deposit. Interim
payments may be made with personal checks. Please note that there is a $25.00 fee for NSF/returned checks
and Serenity will be unable to accept future personal checks. That fee will be added to the balance due on your
vacation package. A personal check may be written for final payment as long as it is received 30 days prior to
the final due date There is a $2.00 fee for each request for lost/misplaced invoices and/or balance inquiries. All
such request must be made via email.

After October 30, full deposit will be required at the time of booking:

PAYMENTS
Monthly payments are due as noted on the right. Payment Dates Final Payment Date
$50.00 due the
15" of each month June 2, 2014

Pricing is on a first come, first serve bases as we are only guaranteed a certain number of cabins through
October 30. Carnival reserves the right to increase pricing thereafter. If booking after October 30, please call
for pricing.

PLEASE NOTE THAT payments which have not been received within 5 days of the due date constitutes a
cancellation. It is imperative that you keep your payment schedule handy/visible so that you know when
your payments are due.

IDENTIFICATION/PASSPORT: Although, currently, a passport is not needed for a closed-loop cruise, we
strongly suggest that you acquire a passport. It is the best piece of identification you can have. For more
information regarding passports go to www.travel.state.gov. You do not need a passport for a closed-loop
cruise which is a cruise that leaves and returns to the same port. If for some reason you miss your flight and
have to fly into a non U.S. port, you will be required to have a passport.

INSURANCE
CANCELLATIONS
OTHER IMPORTANT INFORMATION

Insurance Information: Serenity understands that there may be circumstances beyond your control that could
possibly interfere with your travel plans. Please note that insurance is not mandatory but very strongly
recommended to cover your travel investment. Insurance cost is based on the cost of the cabin. Please contact
our office for insurance. If you are interested in purchasing insurance, you must purchase your policy within 10
days of your $100.00 deposit. If you are not interested in insurance, please circle the “decline” section of your
reservation form and sign the same.


http://www.travel.state.gov/

Cancellation Policy:

| Initial deposit is non-refundable: Initial deposit includes all payments up to the required $100.00 full deposit. |

Now through Oct 30, 2013 100% Minus deposit
Oct 31, 2013 — Jan 15, 2014 50% Minus deposit
Jan 16, 2014 — Mar 15, 2014 25% Minus deposit
After March 15 0% No Refund

| There is no refund on vacation packages booked after March 15, 2014 |

Cancellations must be in writing via email. Cancellations can only be accepted from the person who is actually
being invoiced. Please note that if someone is making a payment for you, Serenity can only give a credit to the
person from which we received the payment. Also note that if your roommate cancels, the cost of your vacation
package will increase based on the number of people remaining in the cabin. Serenity cannot take responsibility
or mediate disputes between cabin mates.

If your travel plans change and you are unable to travel, you may do a name change. Name changes must be
done in writing via email and must initiate from the person who currently has paid deposits on the cabin.
Serenity will not negotiate payment reimbursements (if any) between the current and new traveler. Serenity
will collect the outstanding balance (if any) from the new traveler.

Name change availability is as follows:

Booking through June 2, 2014 No Charge
June 3, 2014 through July 15, 2014 $25.00
July 16, 2014 through August 2, 2014 $50.00

No name change after August 2

Invoicing: You will receive a detailed invoice for each payment Serenity receives. It is imperative that you
keep your invoices handy and readily available so that you know your balance at all times. You will be charged
$2.00 for each invoice/balance request. Request must be made via email to vacations@serenity-travel.org.

Correspondence: You will receive correspondence and invoices via email and/or US mail. If via email, the
subject line will normally state “McKinney-Ellis Reunion” so that you can identify the email.

Cruise Cabin Upgrades: Based on Carnival availability, we will inquire about cabin upgrades. We can make no
promises or guaranties as to availability, but we do promise you that we will inquire in hopes of obtaining an
upgrade on your behalf. If we are able to obtain an upgrade for you, the information will be printed on your
final invoice. Please note that an upgrade does not mean that you get an ocean view instead of an inside cabin,
it means that you are normally moved up a couple of decks (category change).

We truly thank you for your business. Should you have any questions or need any additional information,
please feel free to contact us.

Consultant: Stacey

Email: sparish@serenity-travel.org

Serenity Travel Services

8744 S. Indiana, Chicago, Illinois

Office: 773.846.8875 Toll Free: 888.739.4786 Fax: 773.846.8874



